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Name :ااا Kinda Saad I Aldhowayan 

Department: Business Administration 
  
Tel:  
E-mail : ksaldhowayan@nu.edu.sa  
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Professional Summary: 

Lecturer at Najran university 2024 – Now. 

Nationality: Saudi. 

Date & place of birth: Riyadh, 1998. 

Qualifications:   

- Master of Business Administration from Shaqra university in 2022. The title of Master 

thesis: “The impact of the quality of banking services on customer loyalty in Saudi banks - 

a case study of Al Rajhi Bank  . ” 

- Bachelor of Business Administration – Financial management track from Shaqra university 

in 2019. 

Research Interests:  

- Banking management, Marketing, Quality of banking services, and Customer loyalty. 

Publications: 

- Participation of a research work in the fifth peer-reviewed international conference of 

the Faculty of Business Administration “Entrepreneurship and Investment - Challenges, 

Methods, Solutions” at Ajloun National University - Jordan 2022.  

Previous Experience: 
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